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SCHOOL OF PUBLIC, NONPROFIT & HEALTH 
ADMINISTRATION ANNUAL REPORT 
 
SPNHA Highlights 2010-11 
 
The School of Public, Nonprofit, and Health Administration (SPNHA) at Grand Valley State 
University had a stellar academic year in 2010-11.  All of our programs, undergraduate and 
graduate, were strong and growing. SPNHA offers seven academic programs: a Public and 
Nonprofit Administration major (PNA), a Public Administration minor, a Nonprofit 
Administration minor, an American Humanics certificate, a Master of Public Administration 
(MPA), a Master of Health Administration (MHA), and a Graduate Certificate in Nonprofit 
Leadership (GCNL).   
 
Our faculty and students are very active contributors to our local communities, national 
professional organizations, and research communities. Some highlights from last year include: 
 
Our undergraduate enrollment increased by almost 9 percent since last year and almost 58 
percent since 2006-07. Our graduate enrollment increased by 0.5 percent since last year and over 
38 percent since 2006-07.  
 
Three new student scholarships were awarded last year: The Valerie P. Eggert Distinguished 
Scholarship in Philanthropy, the Caprice R. Wagner Memorial Scholarship and the Kurt Kimball 
Scholarship in City Management. 
 
Our faculty members were very busy scholars. They published a number of scholarly articles in 
premier, peer-reviewed journals that include Administration and Society, Journal of Public 
Affairs Education, Nonprofit Management and Leadership and Public Voices. In addition, faculty 
gave a dozen conference presentations, published four book chapters and one book review. 
 
In December, Dr. Donijo Robbins was appointed Comptroller for the City of Grand Rapids. She 
continues with SPNHA on a part-time basis. In January, Dr. Kimboko became interim associate 
dean of our College. 
 
In November, Dr. Kathy Agard retired from the directorship of the Johnson Center for 
Philanthropy. In December, Dr. Seong Gin Moon left us to join the faculty of the University of 
Incheon in South Korea. In May, Dr. Mike Payne and Dr. Mike Mast retired after a combined 45 
years of service to GVSU. In June, Dr. Ramya Ramanth left us to join the faculty of DePaul 
University in Chicago. We will miss them all.  
 
On the other hand, we are also very excited to be welcoming five new tenure-track and 
supporting faculty members: Drs. Davia Downey, Heather Carpenter, Bruce Nanzer, Heather 
88 
 
Renter, and Michael Moody. We will also be welcoming back Dr. Steve Borders, the coordinator 
of the MHA program, who was on on sabbatical in 2010-11.  
 
Eleven of our undergraduate students received a Next Generation Nonprofit Leaders 
Scholarships through American Humanics. This means that $139,500 worth of scholarships have 
gone to support students doing internships with public-service organizations in West Michigan.. 
 
In March, Dolores Catlin, Jared Cowan, Marenta Klinger, Nichole Rydahl, and Timothy Scholten 
were inducted into the Honor Society of Phi Kappa Phi. Alyssa Tierney received a Thomas M. 
Seykora Award for outstanding contributions to university life. Ten MPA and MHA students 
received Graduate Deans Citations for excellence. Twenty-eight students earned the right to be 
inducted into the Pi Alpha Alpha Honors Society. 
 
 
In July, Dr. Rich Jelier led 20 undergraduate and 3 MPA students on a study abroad program: 
London Urbanization/British Culture and Society at Kingston University, London. 
 
In 2011-12, Mark Hoffman will be on sabbatical, teaching at Yeungnam University in South 
Korea and the Cracow University of Economics in Poland. Dr. Richard Jelier will assume the 
role of SPNHA director for the year. 
 
Mike Mast Retires 
 
   Prior to his retirement in May 2011, Dr. Myron “Mike” Mast served as a member of the GVSU 
faculty for 36 years. He began his academic career in 1967 teaching public administration and 
political science at Lamar State University (Texas) and later at Ball State University (Indiana).  
   Mast came to Grand Valley in 1975, and has helped guide the incredible growth and change 
within the public administration programs during his tenure. He coordinated the public 
administration programs during the late 1970’s and mid-1980’s, and helped the university obtain 
a 1991 grant to create a philanthropy center (now GVSU’s Dorothy A. Johnson Center for 
Philanthropy and Nonprofit Leadership). He was active in developing the Master of Public 
Administration degree and later witnessed the creation of the Master of Health Administration 
degree.  
   Mast holds a bachelor’s degree in political science from Calvin College, and master’s and 
doctorate degrees in political science and public administration from the University of Colorado. 
He also completed post-doctoral studies at the University of Minnesota and Michigan State 
University.  
   Mast won the “Outstanding Educator Award” from the university alumni association in 2010. 
Mast is described by his former students as accessible, caring, and as one who consistently goes 
above and beyond the call of duty to ensure student success. They commend him for his personal 
approach to teaching and for his wonderful sense of humor.   
   He has authored and presented a wide variety of papers at conferences and workshops 
throughout the nation, and is active in community affairs. He is a member and the founding 
president of the West Michigan Chapter of the American Society for Public Administration. He 
served as a volunteer probation officer in Kent County and as a board member for the county’s 
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former Hearing and Speech Center. He has also helped the City of Grand Rapids with Citizen 
Satisfaction surveys.   
 
Student Recognition 
 
The SPNHA faculty selected four students to receive department recognition for their 
outstanding academic performance. The three recipients of the outstanding student awards, 
Aaron Vis, Carolyn Faber, and Marc Owens were recognized at the annual university Awards 
Banquet held on April 11. The winner of the best paper award, Courtney Lawler was recognized 
at the SPNHA spring celebration on April 27. 
 
Aaron Vis earned the distinction of Outstanding MPA student for 2011. Beginning in Fall 2008, 
Aaron pursued his MPA on a part-time basis while working as an Environmental Services 
Inspector with the City of Wyoming. Although school was a part-time activity, Aaron 
distinguished himself as one of the brightest scholars in the program. 
 
Carolyn Faber earned the distinction of Outstanding MHA student for 2011. Carolyn 
demonstrated excellence in her graduate coursework while pursuing her MHA at GVSU. She 
grasped every assignment as an opportunity to engage in applied work relevant to both her 
current work and her future goals as a health administrator. Her efforts reflect great credit on her 
success, her stellar academic skills, and her focus on the applied world of health and health care 
administration. Carolyn is a nursing supervisor at Spectrum Health. The knowledge she gained in 
the MHA program has helped her more effectively monitor processes that ensure quality, cost 
effectiveness, and efficiency of health service delivery. 
 
Marc Owens earned the distinction of Outstanding Public and Nonprofit Administration Major 
for 2011. After thirteen years in commercial banking, Marc returned to full-time academic 
studies at Grand Valley to pursue a bachelor's degree in public and nonprofit administration. He 
is a native of Fort Wayne, Indiana, but also lived in Indianapolis, Indiana, Bloomfield Hills and 
Douglas, Michigan. In Douglas, he served as the vice chairman of the Downtown Development 
Authority and chaired the Advertising Committee. He is a founding member of the Real to Reel 
Documentary Film Series at the Saugatuck Center for the Arts. As a result of his involvement 
with philanthropic activities, he was influenced to pursue a degree and a career in nonprofit 
administration. He plans to graduate in 2012. 
 
Courtney Lawler earned the Best Paper Award for "Racial and Ethnic Health Inequities: 
Economic Impacts and Policy Solutions. Courtney completed the MHA program in December 
2010. She was an exceptional graduate student with a focused vision for her career in public 
health and administration. She worked as a Graduate Assistant for the Vice Provost for Health 
where she is known as an outstanding scholar and researcher. While in the MHA program, 
Courtney kept an active extracurricular schedule, including participation in activities at the 
University of Michigan’s Center for the Education of Women, GVSU’s Women’s Center, the 
West Michigan Medical Society, and the Omicron Delta Kappa Society. Courtney currently 
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works as a planning, rural health, and workforce analyst at Michigan Department of Community 
Health. 
 
Phi Kappa Phi is an honor society that draws its members from all academic disciplines within 
colleges and universities. Election to membership is by invitation only. The following students 
were inducted in 2011: Dolores Catlin, Jared Cowan, Marenta Klinger, Nichole Rydahl, and 
Timothy Scholten . 
 
Pi Alpha Alpha is the national honor society for the field of public affairs and public 
administration. The purpose of this society is to encourage and recognize outstanding scholarship 
and accomplishment in public affairs and administration. The society seeks to promote the 
advancement of quality in the education and practice of the art and science of public affairs and 
administration. The honorary Pi Alpha Alpha inductee was Chris Shea Executive Director, 
Cherry Street Health Services. The student inductees were chosen for their outstanding 
scholarship: Jared J. Cowan, Laura E. Dering, Marc S. Owens, Heather M. Quandt, Nichole A. 
Rydahl, Bradie C. Sheehan, Marcia G. VanDyk, Courtney L. Weaver, Amber N. Williamson, 
Andrew D. Dascola, Carolyn C. Faber, Courtney A. Lawler, Rebecca A. Benjamin, Rebecca J. 
Brinkley, Kristin M. Cyranoski, Rachael L. DeWitt, Kevin Green, Edyta Grzelka, Stephen J. 
Love, Jeffrey A. Martin, Dayna M. Porter, Anna Pyrc, Jeffrey A. Stoll, Claire L. Titcombe, 
Aaron T. Vis, Linda S. Witte, Todd B. Workman, and Shannon Cohen. 
 
The Graduate Dean's Citations for Academic Excellence recognize outstanding academic 
achievement of graduate students. Awards are given to students who have completed their 
program or are very close to completion. Outstanding Graduate in the MPA: Andrew W. Crosby 
and Dayna Porter; Outstanding Graduate in the MHA: Carolyn C. Faber and Courtney Lawler. 
Outstanding Leadership in Service to GVSU: Justin Ott, Jeffery Stahl and Todd B. Workman; 
Outstanding Leadership in Community or Professional Service: Emily Martin and Mark Breon; 
Excellence in Promoting Diversity & Inclusion at GVSU: Rachael DeWitt.  
 
Thomas M. Seykora Award for outstanding contributions to university life was given to Alyssa 
Tierney.  
Optimal Aging Conference Has Record Turnout 
National and local experts discussed new approaches for everyday and proactive aging at the 
Sixth Annual Art and Science of Aging Conference. The theme for the 2011 conference was 
"Optimal Aging: Yesterday, Today and Tomorrow." The conference opened with a presentation 
by Dr. Larry Lawhorne, director of Geriatrics at the Wright State Boonhof School of Medicine 
and former director of the MSU-based Geriatric Education Center of Michigan. Break-out 
sessions covered a wide range of topics including the benefits of exercise, healthy eating, 
prescription purchasing practices, picking a retirement community, and more. A closing panel 
session featured older adults sharing stories of life-changing choices they have made. Over 200 
people participated in the conference, the most ever in its six year history. SPNHA Professor 
Priscilla Kimboko coordinated the conference. 
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SPNHA Goes International: A Leader in Study Abroad Programs 
2011 Urbanization/British Culture and Society in London 
This summer marked the third offering over the last decade of London Urbanization/British 
Culture and Society at Kingston University in London led by Professor Rich Jelier.  Samuel 
Johnson, one of England’s great literary figures once said, “The man who tires of London, tires 
of life.  For there is in London all that life can afford.” The 23 GVSU students who participated 
in this summer’s program made the most of their five-week experience. London served as a 
living laboratory for direct field study, engagement, and research in urbanization.  The students 
studied a city of more than seven million with growing multiethnic communities, vibrant 
neighborhoods and strong planning systems.   
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This summer’s program emphasized London’s preparation for the 2012 Summer Olympics and 
the regeneration of an area near Kings Cross Rail Station! There were also visits to Wimbledon 
tennis, performances at the National Theatre, trips to Brighton, a seaside town, and a ten mile 
walk along the Pilgrim’s Way in the heart of the English Greenbelt. The three MPA graduate 
students studied the emergent localism movement in London, the regeneration of the Docklands 
and Kings Cross as place-making strategies in the knowledge economy and museum 
management. The study of urbanization in London was complemented by a study of British 
Culture and Society taught by faculty at Kingston University with studies on the monarchy, 
political systems, cultural legacy, media, art and multiculturalism, including guided visits to 
Oxford, Bath, Greenwich, Stonehenge, Hampton Court Palace and the Globe Theatre.  One of the 
highlights of the program was a three day weekend in Scotland’s beautiful capital city of 
Edinburgh where students visited the Scottish Parliament, climbed Arthur’s Seat, explored 
Edinburgh Castle and included a literary walking tour of important Scottish authors. For more 
information visit www.londonurbanizationgvsu.wordpress.com.  
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ENROLLMENT STATISTICS AND DEMOGRAPHICS 
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FACULTY SCHOLARSHIP 
 
JOURNAL ARTICLES AND BOOK CHAPTERS 
 
Alaimo, Salvatore P. (2010).  Role of nonprofit leaders in setting the values, vision, and mission 
of the organization. In K. Agard, (Ed.), Leadership in Nonprofit Organizations: A Reference 
Handbook (pp. 595-602). Sage Publications. 
 
Alaimo, Salvatore P. (2010).  Quality Improvement. In Keith Seel, (Ed.), Volunteer 
Administration: Professional Practice (pp. 387-408). LexisNexis. 
 
Alaimo, Salvatore P. (2010).  Contracting out.  In B. A. Seaman and D. R. Young (Eds.), 
Handbook of Research on Nonprofit Economics and Management (pp. 169-194). Northampton, 
MA:  Edward Elgar Publishing.  
 
Alaimo, Salvatore P. (2010). Nonprofits and Evaluation: Managing Expectations from the 
Leader’s Perspective.  In J. L. Perry (Ed.), The Jossey-Bass Reader on Nonprofit and Public 
Leadership (pp. 419-444). Jossey-Bass. 
 
Balfour, Danny L. (2011). Open secrets: The masked dynamics of moral inversion and 
administrative evil” (with Guy B. Adams), In S. Maret (Ed.), Government Secrecy (Research in 
Social Problems and Public Policy, Volume 19) (pp 403 – 419). Emerald Group Publishing 
 
Balfour, Danny L. (2010). “Market-based government and the decline of organizational ethics” 
(with Guy B. Adams).  Administration and Society, 42: 615-637  
 
Balfour, Danny L. (2010). Can the study and practice of public service ethics be recovered in a 
new governance era? (with Guy B. Adams), In R. O’Leary, D. M. Van Slyke, and S. Kim (Eds.), 
The Future of Public Administration, Public Management, and Public Service Around the 
World: The Minnowbrook Perspective (pp. 199 – 210). Georgetown University Press,  
 
Balfour, Danny L. (2010). Revitalizing ethics for a new governance era” (with Guy B. Adams), 
In R. Durant (Ed.), The Oxford Handbook of American Bureaucracy (pp. 766 – 785). Oxford 
University Press,  
 
Borders, S., (2011). Devolution’s policy impact on nonemergency medical transportation in State 
Children’s Health Insurance Programs (SCHIP) (with C. Blakely, D. Raphael, & L. Ponder) Social 
Work in Public Health. 26(2): 137-157. 
 
Hoffman, Mark (2010). Advancing e-governance at the community level: creating an information 
chain reaction with Neighborhood Information Systems (with S. Hwang). In C. M. Shea and G. D. 
Garson (Eds.), Handbook of Public Information Systems, 3rd ed. (pp. 211-232). CRC Press:  
 
Kimoto, Diane M. (2011). Transformational service and action learning: The sustainability of civic 
engagement. Journal of Public Affairs Education, 17: 27-43.  
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Kimoto, D. M. (2011). Guest Editor's Introduction-Teaching Public Administration Symposium. 
Journal of Public Affairs Education, 17 (1), 7-8.   
 
Kimoto, Diane M. (2010).. The taking-for-granted labor of communication: seeing beyond. Words 
Journal of Public Affairs Education, 16: 31-50. 
 
Kimoto, D. M. (2010). Guest Editor's Introduction-Teaching Public Administration Symposium. 
Journal of Public Affairs Education, 16 (1), V-VI.  
 
Robbins, D. (forthcoming). Budgetary policy. In S. Furlong & J. Rourke (Eds.) American Politics: 
Diversity and Unity. Longman.  
 
Robbins, D. (2011). Tax incentives for economic development (with GJ Miller). In GJ Miller 
(Ed.), Government budgeting and finance. Taylor and Francis.  
 
Robbins, D. (2011). Conventional budgeting (with GJ Miller & J. Keum). In GJ Miller (Ed.), 
Government budgeting and finance. Taylor and Francis.  
 
Robbins, D. (forthcoming.). Public-finance and fiscal federalism perspectives on local 
government revenue bases and fiscal sustainability. In J. Justice, Hl Levine, & E. Scorsone 
(Eds.), Local Government Fiscal Health. Jones and Bartlett Publishers. 
 
BOOK REVIEWS 
Balfour, Danny L. (2011). Responsible Governance: A Case Study Approach [Book review]. 
Public Administration, vol. 89 (3) 1208-1209 
 
Balfour, Danny L.(2010). Reflections on the Founding of JPAE: Fifteen Years After [Book 
review] Journal of Public Affairs Education, 16: 1 – 3 
 
Ramanath, Ramya (2011). Straddling state and society. Organizations and Urban Governance in 
East and Southeast Asia [Book review]. Nonprofit and Voluntary Sector Quarterly,  40: 406 
 
CONFERENCE PRESENTATIONS, POSTERS AND PAPERS 
 
Alaimo, Salvatore P. (2010). The impact of increased program evaluation requirements on 
nonprofits & how to meet these challenges in your fundraising efforts. Presentation to the 
Association of Fundraising Professionals (AFP) Capital Area Chapter, Lansing, MI, October 14. 
 
Borders, Steve (2010). The role of the funder in evaluation capacity building for nonprofit human 
service organizations.  Paper presented at the annual American Evaluation Association (AEA) 
conference, San Antonio, TX, November 10-13. 
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Borders, Steve (2010).  The board’s role in program evaluation capacity for nonprofit human 
service organizations. Presented at the annual Association for Research on Nonprofit and Voluntary 
Activity (ARNOVA) conference. Arlington, VA, November 18-20. 
 
Jelier, Richard  (2010). Immigration and multiculturalism in London, Sydney and New York: a tale 
of three cities. Paper presented at the Midwest Political Science Association National Conference, 
Chicago, IL, April 22-25.  
 
Jelier, Richard (2011). Knowledge based urban development: Contrasting the Australian States and the 
American Midwest. (with Jessa Dutton) Paper presented at the Midwest Political Science Association 
National Conference, Chicago, IL, Mar 31-Apr 2. 
 
Jelier, Richard (2011). Political philosophy and the new urbanism: Creating community. Paper presented at 
the Western Political Science Association Annual Meeting. (with Stephen Hartlaub) San Antonio, TX, Apr 
21-23 with Stephen Hartlaub.  
 
Kimboko, Priscilla (2010). Engagement and growth: using agency-based experiences to increase 
professional learning and commitment. Paper presented at the Teaching Public Administration 
Conference.  Grand Rapids, MI, May 14. 
 
Robbins, D. (2011). Fiscal condition and fiscal stress of local governments: Measures without 
borders. (with A. Crosby). Paper presented at the Annual ASPA Conference, Baltimore, MD, 
March 12-15.  
 
Robbins, D. (2010). First aid for Michigan municipalities: Band-aids or tourniquets? (with A. 
Crosby). Paper presented at the Annual ABFM Conference,. Omaha, NE, October 7-9.  
 
Robbins, D. (2010). An evaluation of Michigan’s Fiscal Indicator Scores. (with A. Crosby) Paper 
presented at the Midwest Political Science Association Conference, Chicago, IL. April 22-25. 
 
REPORTS AND OTHER SCHOLARSHIP 
 
Borders, Steve (2011). Kent County early childhood indicators: Baseline report. (with J. Risley). 
Grand Valley State University, Johnson Center for Philanthropy. 
Borders, Steve (2010). Reducing food insecurity in Kent County: Assessing the progress. (with 
N. Rydhal) Grand Valley State University. 
Borders, Steve (2010). Evaluation of the Texas Medical Transportation Program: Final report 
(with N. Chaudhuri & J. Dyer). Texas A&M University, Public Policy Research Institute. 
Hoffman, M. (2010). Population and Housing Trends in West Michigan. (CRI Data Brief series). 
(with A. Guel). Grand Valley State University, Johnson Center for Philanthropy. 
Jelier, Richard (15 April  2010). Placemaking for the knowledge economy: lessons from 
Australia. (Reinventing Prosperous Places. A MIHELP Seminar Series) [Webinar] 
http://breeze.msu.edu/p29286103/?launcher=false&fcsContent=true&pbMode=normal 
